Cross-Connection Control Program
Pico Water District

Pico Water District (District), designated as System No. CA1910125, is a public agency dedicated to
providing safe and reliable drinking water to parts of the City of Pico Rivera. The District serves
approximately 22,279 residents and maintains nearly 5,500 service connections across its service
area in Pico Rivera. The District provides both potable water service and recycled water service. Its
recycled water service is provided through distribution facilities owned by Central Basin Municipal
Water District and the District currently does not own any recycled water distribution lines within its
District’s jurisdiction.

The District holds the crucial responsibility of protecting the public water supply from potential
contamination caused by cross connections. Cross connections, which occur when non-potable
water sources or other substances have the potential to enter the potable water system, pose
significant health risks if not properly managed. To mitigate these risks, the District has established
this Cross Connection Control Program to prevent backflow incidents and ensure compliance with
all regulatory requirements.

The District provides water through a total of 5,489 service connections categorized into four groups:

Commercial Fire Protection Construction Meters Residential
835 72 14 4,568

DCs in Vaults: 30
Above Ground FPs: 42

This Program has been developed in accordance with the California State Water Resources Control
Board (SWRCB) Cross-Connection Control Program Handbook (CCCPH), as well as applicable state
and federal regulations. It outlines the policies, procedures, and preventative measures to be
implemented by the District to safeguard water quality, protect public health, and maintain
regulatory compliance. Through systematic testing, inspection, and enforcement of backflow
prevention requirements, the District remains committed to upholding the highest standards of
water system integrity and safety.
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Existing Cross-Connection Control Rules

The District) adopted Appendix F to its Rules and Regulations, a true and correct copy of which is
attached hereto as Exhibit A, by Ordinance and subsequently by Resolution, granting the District the
authority to implement a Cross-Connection Control Program (Program). The existing provisions give
the District legal authority to take corrective actions if a customer fails to comply in a timely manner
with the District’s requirements regarding the installation, inspection, field testing, or maintenance
of backflow prevention assemblies.

The requirements of the Program are in accordance with the State Water Resources Control Board’s
Cross-Connection Control Policy Handbook (CCCPH), as well as the District’s existing Rules and

Regulations concerning Cross-Connection Control.

The District will not provide water service (except for testing purposes) until the customer complies
with the District’s cross connection requirements.

If the customer fails to comply with the District’s installation and maintenance requirements, the
District may proceed with the specified corrective actions. The District holds the authority to deny or
discontinue water service for noncompliant customers.

Cross-Connection Control Coordinator

Program Administration

The District is responsible for administering the Program and will employ or retain at least one
certified Cross-Connection Control Specialist (Specialist). This individual will serve as the District’s
Cross-Connection Control Coordinator (Coordinator) responsible for:

Developing and implementing the Program

Establishing general policy direction and risk management decisions
Reviewing and approving all hazard assessments

Reporting, tracking, and other administrative duty oversight

The certified Specialist, or their designee, must be able to be contacted within one hour in the event
of a cross-connection incident.

CCCP HANDBOOK -Section 3.1.3(c), page 15: For purposes of this Program, the District will utilize
a cross-connection control specialist (the “Specialist”) employed by another public water system
(the “Specialist Employer”). The Specialist shall have no liability under this Program to the District or
to any customer of the District’s in connection with the services rendered by the Specialist under this
Program and the District releases the Specialist and the Specialist Employer from any such liability
or claim made with respect to those services.

The following identifies the current Cross-Connection Coordinator (Specialist) employed (or retained
on contract) by the District:



Name of Coordinator Tara Robinson
Telephone Number 818-429-6981

Email Address trobinson@vcwd.org
CCCS Certification Number | 01808

Certifying Agency CA-NV AWWA

The following identifies the current authorized designees employed by the District:

Name of Designee Mathew Rostro

Telephone Number (714) 458-9104

Email Address mrostro@picowaterdistrict.net
Name of Designee Henry I. Barrientos

Telephone Number (562) 652-0158

Email Address hbarrientos@picowaterdistrict.net
Name of Designee Matt S. Tryon

Telephone Number (562) 755-4717

Email Address mtryon@picowaterdistrict.net

As an alternative, or when no staff or employees are properly qualified, the District will retain a
certified Cross-Connection Control Specialist on contract to provide the necessary expertise and
services.

Hazard Assessments

In accordance with the CCCPH, the District will conduct both initial and ongoing hazard
assessments to identify and mitigate potential cross-connection risks. These assessments will be
carried out using a combination of on-site evaluations performed by the District’s authorized
designees and customer-completed surveys (see Exhibit B) to gather essential information about
potential hazards. All hazard assessments will be thoroughly reviewed and approved by the Cross-
Connection Control Program Coordinator to ensure compliance.

Subsequent to the initial hazard assessment, the District will perform hazard assessments under the
following criteria:

a user premises changes account holder (excluding single-family residences);

a user premises is newly or re-connected to the District’s water system;

evidence exists of changes in the activities or materials on a customer’s premises;

backflow from a user’s premises occurs;

the State Water Resources Control Board requests a hazard assessment of a customer’s

premises;

e the District concludes an existing hazard assessment may no longer accurately represent the
degree of hazard; and

e periodically (pursuant to CCCPH section 3.1.4.).



The District will require residential customers to complete, with the application for water service, a
Customer Survey or Questionnaire, in the form set forth in Exhibit B. Information provided by the
customer may result in further investigation by the District.

If a customer fails to provide the required information for a hazard assessment or does not submit a
completed Customer Survey, the District may take corrective actions to protect the public water
system. This may include requiring the installation of a Reduced Pressure Principle (RP) device or an
Air Gap (AG) for premises containment, in accordance with established policies. Additionally, the
District reserves the right to implement other appropriate measures as necessary to ensure
compliance. Any costs associated with these actions will be billed to the customer.

As an alternative to the above requirements for a hazard assessment or survey, the customer may
agree to install an approved AG or RP for premises containment as a condition of service.

Based on the potential liability inherent in entering onto a customer’s property or into a customer’s
residence, as determined by the District’s legal counsel, the District will not enter onto a customer’s
property unless the District is informed of a high hazard cross-connection that is not observable
without entrance onto the customer’s property and the customer signs a right of entry agreement that
protects the District from any liability resulting from the entrance onto the customer's property and
any services the District subsequently renders with respect to the identification of the high hazard
cross-connection and determination of appropriate backflow protection.

The District shall not be responsible for abatement of cross-connections which may exist within a
user's premises.

Cross-Connection Hazard Survey Schedule for Initial Hazard Assessments

The schedule for initial hazard assessment is outlined in the following table. The schedule starts from
the date the program is established:

Initial Assessment Task Schedule

Assessment of District facilities Within 60 days
At time of application
for water service

Assessment of all new connections

Identification and assessment of high-hazard premises
which are listed on Appendix D of the CCCPH
Identification and assessment of hazardous premises
supplemental to Appendix D of the CCCPH
Identification of residential connections with special
plumbing facilities and/or water use on the premises

Within 24 months

Within 36 months

On a continuous basis

Cross-Connection Hazard Survey Schedule for Subsequent Hazard Re-Assessments

The frequency of hazard re-assessments is outlined in the following table:



Type of Service

Frequency of Re-Evaluation

Any services with RP or AG installed for
premises containment

If evidence exists of changes in the
activities or materials on a user’s
premises, if a user changes account
holder, excluding residential, or if
backflow from a user’s premises
occurs. (to be determined by survey)

Commercial services protected with less
than a RP for premises containment

Every 5 years and upon change in use
or ownership (to be determined by
survey)

Residential services protected with less
than a RP for premises containment

Every 4-5 years (to be determined by
survey)

Residential services with no known
special plumbing or water use on the
premises

Upon change in use, ownership, or
plumbing system (to be determined by
survey)

District Facilities

The District will conduct comprehensive assessments of its facilities to identify and mitigate
potential cross-connection risks. All facilities producing, treating, storing, or distributing drinking
water must have proper internal protection from cross-connections to ensure that all drinking water
produced and delivered to customers is protected from cross-connections. These safeguards are
essential to ensuring that all drinking water produced and delivered to customers remains free from
contamination and fully compliant with regulatory standards.

Site Supervisor

Per the CCCPH, the District may, at its discretion, require a customer to designate a Site Supervisor
when the user premises has a multi-piping system that conveys various types of fluids and where
changes in the piping system are frequently made. The Site Supervisor will be responsible for the
avoidance of cross-connections during the installation, operation and maintenance of the
customer’s pipelines and equipment.

The Site Supervisor represents the owner, tenant, or property manager as a liaison to the District. The
Site Supervisor must have the authority to carry out any requirements of the District. It is
recommended that the Site Supervisor be an employee who is permanently stationed at the use site.
At a minimum, the Site Supervisor must make frequent visits to the site.

The Site Supervisor will be trained on the fluids used and backflow protection for the premises, must
inform the District of changes in piping, and must maintain current contact information on file with
the District. The designated Site Supervisor must attend a Site Supervisor Certification Workshop,
provided by the District.

Site Supervisors:

e Areresponsible for the operation, maintenance, and prevention of potential cross
connections to the potable water system



e Must be present at all hazard assessments and cross-connection control surveys

e Must as soon as practicable, but in all events within twenty-four (24) hours, inform the
District of any cross-connection incidents

e Are expected to know the provisions contained in the SWRBC’s CCCPH

e Are expected to know the basic concepts of backflow and cross-connection prevention,
and emergency response procedures

e Areresponsible for training personnel at the site on the proper protection of the potable
water system

Backflow Prevention Requirements

The District will require that water service to all commercial customers be isolated at the meter by
an approved RP device. However, at its discretion, the District may permit the continued use of an
existing device, provided it offers a level of protection equal to the degree of hazard present at the
customer’s premises. If a device fails testing, it must be replaced with an RP device upon notification
of the failure. All high-hazard connections, as specified in Appendix D of CCCPH (replicated as
Exhibit C to this Program), must be isolated using an RP or AG device.

All customers requiring backflow prevention must ensure that the required premises containment
meets the following conditions:

e The backflow prevention assembly must be purchased and installed by the customer (at the
customer’s expense) immediately downstream of the water meter, in full compliance with
the District’s standards.

e The assembly must be properly maintained, tested, and inspected in accordance with the
District’s requirements outlined in this plan.

Under special circumstances, the District may grant an exception allowing the use of a Double Check
Valve (DC) device, provided it offers protection equivalent to the degree of hazard. A written exception
letter must be obtained from the District in order for such an exception to be granted.

The District recognizes the Los Angeles County Fire Department's (“Fire Department”) authority over
fire protection systems and will not override the Fire Department’s decisions unless a customer’s fire
protection system is specifically designed to accommodate the pressure drop associated with an RP
device. Since fire protection systems are approved and regulated by the Fire Department, any
modifications to these systems fall outside the District’s jurisdiction. However, in the interest of
public health and water quality protection, the District will strongly advise customers against adding
chemicals to their fire protection systems. This recommendation has been made in consultation with
legal counsel.

Approved Backflow Preventers and Installation

Any backflow prevention device or assembly required by this Program shall be manufactured in full
conformance with the standards established by at least one of the following:



e Standards found in Chapter 10 of the Manual of Cross-Connection Control, Tenth Edition,
published by the University of Southern California Foundation for Cross-Connection Control
and Hydraulic Research; or

e Certification requirements for BPAs in the Standards of ASSE International

All presently installed backflow prevention assemblies which do not meet the requirements of this
section but were approved assemblies for the purposes described herein at the time of installation
and which have been properly maintained, shall, except for the field testing and maintenance
requirements, be excluded from the Program’s requirements so long as the District is assured the
assemblies will satisfactorily protect the District’s water system. Whenever the existing device is
moved from the present location, requires more than annual testing, or when the maintenance
constitutes a hazard to health, the unit shall be replaced by an approved backflow prevention
assembly meeting the requirements of District.

Devices with unapproved modifications or in an unapproved configuration or orientation will be
retrofitted with an approved method of backflow prevention installed in accordance with District’s
installation requirements, at the expense of the customer.

Existing systems with a single detector check will not require retrofit provided the check valves are
tested in accordance with NFPA 25 requirements and do not require repair or replacement. If the
existing single detector check does not meet NFPA 25 requirements and/or requires repair or
replacement, then a minimum DC protection shall be installed and brought above grade. New
customers are required to upgrade the backflow protection to current standards prior to water
service being provided. Notwithstanding anything contained herein, installations that create a risk
to public health will require retrofit.

Exhibit D is a list of identified untestable fire protection devices (in vaults) located within the District’s
service area at the time of plan creation.

Schedule for Installation of Backflow Preventers

The schedule for installation of backflow preventers when deemed necessary based on the hazard
evaluation is outlined in the following table:

Type of Service Schedule
New connections with cross-connection hazards | Before service is initiated

Existing connections with CCCPH Appendix D- | 60 days after notification
type hazards and other high cross-connection
hazards

Existing connections with other than CCCPH | 90 days after notification
Appendix D of CCCPH or high cross-connection
hazards

Existing fire protection systems not using | 10 years after adoption of plan
chemicals




The District may consider granting an extension of time for installation of backflow preventer for an
existing connection if requested by the customer. A written exception must be obtained from the
District with respect to any such extension.

Certified Backflow Prevention Assembly Testers

The District will maintain an updated list of certified backflow testers, pre-approved by the District,
to conduct backflow assembly testing. This list will be reviewed and revised annually, or more
frequently if necessary, and will be provided to customers alongside their annual testing notices. All
testers are required to adhere to the guidelines outlined in the CCCPH and comply with all District
requirements. Testers working within the District’s service area must sign and agree to the Tester
Code of Conduct (Exhibit E).

The District’s Coordinator may suspend or revoke approval of an individual backflow tester and/or
company from the list of approved testers if the individual or company fails or refuses to comply with
the District Cross-Connection Control Program, Policies and Regulations or engages in dishonest
business practices, fails to maintain a valid backflow tester certification or installs, repairs or tests
backflow assemblies in a negligent manner. Failure to abide by any of these requirements may be
grounds for exclusion from the approved testers list.

The District’s Coordinator will report incidences of fraud or gross incompetence or negligence on the
part of any backflow to the certifying entity as well as any other agencies or authorities.

Quality Assurance

The District will review backflow preventer inspection/test report forms submitted within 30 days of
receipt. The District will provide follow-up on any backflow assemblies or test reports that are found
to be deficient. At the District’s discretion, the District Coordinator may require additional tests on
backflow assemblies previously tested by a backflow tester

Backflow Prevention Assembly Testing

Inspection and Testing of Backflow Preventers

All backflow preventers that the District relies upon for protection of the water system will be subject
to inspection and testing. The District will assess backflow preventers for proper application and
installation.

The customer is responsible for ensuring the inspection and testing of backflow preventers at their
premises. The customer must hire, at their expense, a District-approved certified backflow tester to
perform the inspection and test. Customers may request an extension for submitting the test report
by contacting the District in writing.

If any assemblies are found to be defective, the customer must repair or replace them within thirty
(80) calendar days, or service will be discontinued. Discontinued service will be subject to fees as

established by the District’s Board of Directors.

Approved Test Procedures




The District will require that all assemblies relied upon to protect the public water system be tested
in accordance with approved test procedures as specified in CCCPH Article 4.

Notification of Inspection and/or Testing

The District will provide written notice to all Customers with backflow preventers, requiring them to
have their backflow preventer(s) inspected and/or tested. Notices will be sent at least thirty (30) days
before the due date of the inspection and/or test. The notice will also specify the deadline for
submitting the inspection/test report to the District. If the District has not received a passing test
report within the designated timeframe, enforcement policies will be applied.

Backflow Assembly Test Reports

Backflow testers must submit the completed test report via email or in person before the due date
specified in the annual testing notice. Test results must be submitted electronically within five (5)
calendar days of the test date. Failing test results must be submitted within twenty-four (24) hours of
the test date.

Repairs

Any assembly that fails routine testing shall be repaired within thirty (30) days of the initial test date.
The customer must notify District if repairs cannot be made within the specified period. District shall
determine the level of risk the failed assembly presents to the water supply and, if necessary, may
discontinue water service if the level of risk necessitates that action.

Only Original Equipment Manufacturer (OEM) parts shall be used to repair backflow prevention
assemblies. If OEM replacement parts are not available, then an approved backflow prevention

assembly must be installed to replace the existing assembly.

Frequency of Inspection and Testing

Inspection and testing of backflow preventers will be conducted:

e Atthe time of installation

e Annually after installation

e After repair, reinstallation, permanent relocation, or re-plumbing
e Anytime the assembly is found to not be in good repair

e After a backflow incident

All air gap separations shall be inspected annually and after modifications to the installation when
used as premises containment.

The District may require a backflow preventer to be inspected and/or tested more frequently than

once a year when it protects against a high-health hazard or when it repeatedly fails annual tests or
inspections.
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The District will be responsible for inspection and testing of all District-owned backflow preventers
and air gaps.

Enforcement

To enforce this Program, it may become necessary to discontinue water service through
connection(s) to the premises, or premises under common control. In the event water service is
discontinued, the Local Health Agency may be notified.

If the District decides that termination of service is either too difficult or may pose a health issue, it
may have the necessary repairs, replacements, or installations completed by a contractor and pass
the cost for such service and an administrative penalty on to the customer. The customer will be
notified in writing specifying the corrective actions being taken and the time in which such actions
will be done. If no action is taken by the customer, then work to be undertaken by the District shall
begin.

Recordkeeping

Types of Records and Data to be Maintained

The District will maintain records on all assemblies that protect the District’s public water system
from contamination. At a minimum, the District will maintain records on all premises containment
assemblies required to protect its public water system. All records shall be made available to the
State Water Resources Control Board upon request. The District will maintain records of the following
types of information required by the CCCPH:

e Two (2) mostrecent premises Hazard Assessments specifying required backflow preventer(s)

e The most current cross-connection tests

e Current contact information for the user supervisor and water user, and any applicable
training and qualifications as described by CCCPH section 3.2.2(f)

e Descriptions and follow-up actions related to all backflow incidents

e A copy of the current contract or agreement if any part of the Cross-Connection Control
Program is carried out under contract or agreement

e The current Cross-Connection Control Program

e Any public outreach or education materials issued for the previous three (3) calendar years

e Backflow preventer inventory and information including:

o The associated hazard or application and the location, owner, inspection dates,
inspection results, person conducting inspection and as-built plans of each AG
installation being used as premises containment

o Backflow assembly hazard, location, assembly description (type, manufacturer,
make, model, size, and serial number), installation, inspection and test dates, test
results and data, and person performing test

o Results of all backflow assembly field testing and AG inspections for the previous
three (3) calendar years, including the name, test date, repair date, and certification
number of the backflow prevention assembly tester for each backflow assembly field
testand AG
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o Repairs made to, or replacement or relocation of, backflow assemblies for the
previous three (3) calendar years.

How Records will be Maintained

The District will primarily maintain records using Nobel Systems Backflow Module. Electronic files,
such as customer outreach material, may also be maintained on the District’s server.

Reports to be Prepared and Submitted to SWRCB

The District will prepare and submit the following reports, as required by CCCPH, to the SWRCB upon
request:

Cross-connection control program activities report for the calendar year
Cross-connection control program summary information

Documentation when exceptions to mandatory premises containment are granted
Backflow incident reports

The District’s Coordinator will review and sign all cross connection related reports required by
CCCPH before submission to SWRCB.

Backflow Incident Response, Reporting and Notification

Backflow Incident Response Plan

The District’s Backflow Incident Response Plan (Exhibit F hereto) is incorporated into the District’s
emergency response program, as mandated by CCCPH Article 5. That Emergency Response Plan
outlines the procedures for investigating and responding to suspected or actual backflow incidents
in accordance with Article 5 of the CCCPH.

Backflow Incident Notification

The District’s Coordinator shall notify the SWRCB of any known incident of backflow within twenty-
four (24) hours of the determination. If required by the SWRCB, the District shall issue a Tier 1 public
notification pursuant to CCR, Title 22, Section 64463.1.

If required by the SWRCB, the District shall submit, by a date specified by the SWRCB, a written
incident report describing the details and affected area of the backflow incident, the actions taken
by the District in response to the backflow incident, and the follow up actions to prevent future
backflow incidents. The written report shall contain, at a minimum, the information requested in
CCCPH Appendix F.

Public Outreach and Education
Customer Education

The District will regularly distribute educational brochures to its customers, either with water bills or
through other channels. These brochures will be provided to all customers every two to three years
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and to every new customer at the time the service agreement is signed or service is otherwise
established.

For residential customers, these brochures will highlight cross-connection hazards within homes
and recommend appropriate assemblies or devices that homeowners should install to mitigate risks
to the District’s public water system. The education program will emphasize the customer’s
responsibility in preventing contamination of the public water supply.

The information distributed by the District will include, but not be limited to, the following subjects:
¢ General cross-connection hazards
¢ Irrigation system hazards and corrective actions
¢ Fire sprinkler cross-connection hazards
¢ Importance of annual inspection and/or testing of backflow preventers
e Thermal expansion in hot water systems when backflow preventers are installed

Local Entity Coordination

Coordination with Local Administrative Authority

The CCCPH requires coordination between the District and the Local Administrative Authority (LAA)
in matters pertaining to cross-connection control. The District will provide a copy of its Cross
Connection Control Program Plan to Los Angeles County Department of Public Health, via a copy of
the District's water system plan or in a separate document. The District will inform the LAA of any
changes in policy or procedure that may impact the LAA.

Other Provisions

Temporary Water Connections

The District will not supply water through temporary connections, such as those used for
construction projects or main disinfection, except through a backflow preventer arrangement
installed by the District.

Relationship to Other Planning and Operations Program Requirements

The District will evaluate the impact of the Cross-Connection Control Program on its planning and
operational requirements. This includes, but is not limited to, ensuring:

o Effective communication between cross-connection personnel and other District staff;

e Proper training for all staff to identify potential cross-connection control issues;

¢ Consideration of cross-connection concerns during water quality investigations;

¢ Cross-connection control personnel are consulted in the design of water treatment facilities;

e Operations, both under normal and abnormal conditions, prevent excessive pressure losses;

e The water distribution system is designed to accommodate expected head losses from
backflow assemblies; and

o Sufficient financial and administrative resources are available to implement the cross-
connection control program.
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Exhibit A
APPENDIX F TO DISTRICT’S
RULES AND REGULATIONS
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APPENDIX F

PICO WATER DISTRICT
CROSS-CONNECTION CONTROL PROGRAM

Pico Water District
4843 Church St.

Pico Rivera, CA 90660
(562) 692-3756

1.0 Responsibility and Scope of Program.

The Pico Water District (“District”) adopts this Program to protect the public drinking
water supply from contamination stemming from residential, commercial, industrial, or
institutional Water Users within the distribution system and will be in accordance with the
California Code of Regulations.” Through cross-connections, existing onsite plumbing
arrangements or certain water-related activities could contribute to an actual or potentially
hazardous situation for the District’s public water system. Due to how common complex
onsite plumbing systems are and the general lack of knowledge of cross-connection
hazards associated with typical water use, the District will focus on backflow prevention to
isolate Users’ private systems and related facilities that could create hazards to the public
water supply. Once a User's onsite hazard is identified, the District may require the
customer to install a backflow prevention assembly as close as practical to the User’s
connection, in the manner specified in this Program.

Under California’s Safe Drinking Water Act, the State Water Resources Control
Board (“State Water Board”) has exercised its authority to establish enforceable standards
applicable to California public water systems, including those for backflow protection and
cross-connection control.2 Any person who owns and operates a public water system, such
as the District, must ensure that the distribution system will not be subject to backflow
under normal operating conditions.?

The California Code of Regulations requires that each public water system have a
cross-connection control program that includes these elements:

1 Cal. Code Regs. Title 17, section 75683-7605, “Prevention of Contamination by Backflow and
Cross-Connections.”

2 Cal Health & Saf. Code, div. 104, pt. 12, ch. 4, section 116270 et seq.; Gov. Code, tit. 2, div. 3, pt.
1, ch. 3.5, section 11340 et seq.

3 California Health & Saf. Code, section 116555(a)(2).
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(a) Operating rules or ordinances to implement the cross-connection program.

(b) Surveys to identify water user premises where cross connections exist or are
likely to occur.

(c) Backflow protection by the water user at all connections where a cross-
connection hazard has been identified.

(d) The provision of at least one person trained in cross-connection control to
carry out the program.

(e) The establishment of a procedure or system for testing backflow prevention
assemblies.

(f) The maintenance of records of locations, tests, and repairs of backflow
prevention assemblies.*

The District is committed to maintaining and upholding the standards set forth by
the California Division of Drinking Water Title 17 regulations,® the Uniform Plumbing Code,
and the Manual of Cross-Connection Control by the USC Foundation for Cross-Connection
Control and Hydraulic Research, as set forth in this Program.

2.0 Definitions.

In addition to the definitions in Section 4010.1 of the Health and Safety Code, the
following terms are defined for the purpose of this Chapter:

(a) "Approved Water Supply" means a water supply whose potability is regulated
by the State Water Board or by a local health agency, as may be applicable.

(b) "Auxiliary Water Supply" means any water supply other than that received from
a public water system that is either used or equipped to be used as a water supply and is
located on the premises of, or available to, a water user. Backflow prevention is generally
mandatory for any Auxiliary Water Supply.

(c) "Air-gap Separation” (“AG”) means a physical, vertical separation between the
free-flowing discharge end of a potable water supply pipeline and an open or non-
pressurized receiving vessel.

(d) "AWWA Standard" means an official standard developed and approved by the
American Water Works Association (AWWA).

4 Cal. Code Regs Title 27, section 7584.
5 Cal. Code Regs. Title 17, section 7583-7605, “Prevention of Contamination by Backflow and
Cross-Connections.”
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(e) “Backflow” Backflow means the undesired or unintended reversal of flow of
water and/or other liquids, gases, or other substances into a public water system’s
distribution system or approved water supply. Backflow is possible in two situations,
backsiphonage and backpressure. Backsiphonage occurs when there is a sudden reduction
in the water pressure in the distribution system. For example, during firefighting or when
a water main breaks, water flow can be reversed. This can create a suction effect drawing
the non-potable substance into the potable water system. Backpressure is created when
the pressure in non-potable system—such as in a recirculation system containing soap,
acid, or antifreeze —exceeds that in the potable system pressure. This can force the potable
water to reverse its direction of flow through the cross-connection, therefore allowing non-
potable substances to enter the potable water system.

(f) "Cross connection" means an unprotected actual or potential connection
between a water system used to supply water for drinking purposes and any source or
system containing unapproved water or a substance that is not or cannot be approved as
safe, wholesome, and potable. Cross connections can include including piping systems
connected to the public water system and located on the premises of a water user or
available to the water user, along with any source or distribution system containing liquid,
gas, or other substances not from an approved water supply. Bypass arrangements, jumper
connections, removable sections, swivel or changeover devices, or other devices through
which backflow could occur, shall be considered to be cross-connections.

(g) "District" means the Pico Water District.

(h) "Double Check Valve Assembly” (“DC”) means an assembly of at least two
independently acting check valves including tightly closing shut-off valves on each side of
the check valve assembly and test cocks available for testing the watertightness of each
check valve.

(j) "Recycled Water" means wastewater which, because of treatment, is suitable for
uses other than potable use.

(k) "Reduced Pressure Principle Backflow Prevention Device (“RP”) is a backflow
preventer incorporating not less than two check valves, an automatically operated
differential relief valve located between the two check valves, a tightly closing shut-off
valve on each side of the check valve assembly, and test cocks.

(I) “Test cocks” means a cock or valve through which a sample of a fluid may be
drawn from a vessel or chamber for examination or test.

(m) "User Connection” means either the point where a water user’s piping is
connected to a water system or the point in a water system where the approved water
supply can be isolated from uses of the approved water supply using a backflow prevention
assembly.
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(n) "Water User" or "User" is any person who is authorized to receive water from a
public water System, including the District.

3.0 Evaluation of Hazard.

The District shall evaluate the degree of potential for backflow into its public water
supply system, which may be created as a result of conditions existing on a User's
premises. The District, however, shall not be responsible for abatement of
cross-connections which may exist within a User's premises.

The evaluation should consider:
(a) The existence of cross connections;

(b) The nature of materials handled on the property or likely to be on the
premises;

(c) The probability of a backflow occurring, the degree of piping system
complexity and the potential for piping system modification.

Special consideration shall be given to the premises of the following types of Water
Users:

(i) Premises where substances harmful to health are handled under
pressure in a manner which could permit their entry into the public water system. This
includes chemical or biological process water from public water supplies which have
deteriorated in sanitary quality.

(ii) Premises having an auxiliary water supply unless the auxiliary supply
is accepted as an additional source by the District and is approved by the Health Agency.

(iii) Premises that have internal cross-connections that are not abated to
the satisfaction of the District or the Health Agency.

(iv) Premises where cross-connections are likely to occur and entry is
restricted so that cross-connection inspections cannot be made with sufficient frequency
or at sufficiently short notice to assure that cross-connections do not exist.

(v) Premises having a repeated history of cross-connections being
established or re-established.

Where the Water User is engaged in the handling of especially dangerous or corrosive
liguids or industrial or process waters, the District may require the Water User to eliminate
certain plumbing or piping connections as an additional precaution and as a protection to
the backflow prevention devices.
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4.0 User Supervisor.

The District may, at its discretion, require an industrial Water User to designate a
supervisor when the Water User's premises has a multi-piping system that conveys various
types of fluids, some of which may be hazardous and where changes in the piping system
are frequently made. The User’'s supervisor shall be responsible for the avoidance of
cross-connections during the installation, operation and maintenance of the Water User's
pipelines and equipment. The User’s supervisor will be trained on the fluids used and
backflow protection for the premises, must inform the District of changes in piping, and
must maintain current contact information on file with the District; and

The District will include training and qualification requirements for User supervisors,
will identify the entity that will provide the User supervisor training, and will note the
frequency of any necessary recurring training. The training will adequately address the
types of hazards and concerns found at the specific User premises.

5.0 Approval of Backflow Preventers.

Backflow preventers required by this Program shall have passed laboratory and field
evaluation tests performed by a recognized testing organization which has demonstrated
its competency to perform such tests to the District or to the Health Agency.

6.0 Construction of Backflow Preventers.

Backflow prevention assemblies must not be modified from the specifications
provided in the Cross-Connection Control Policy Handbook (“CCCPH").® Water Users must
require backflow prevention assembly testers to notify the District if a backflow preventer
has been modified.’

(a) Air-Gap Separation. The District will ensure that each AG meets the
requirements in section 603.3.1 of the 2019 California Plumbing Code. An AG shall be at
least double the diameter of the supply pipe, measured vertically from the flood rim of the
receiving vessel to the supply pipe. In no case shall this separation be less than one inch.

(b) Double Check Valve Assembly. A DC assembly shall conform to the
applicable AWWA standard noted in the below footnote. 8

(c) Reduced Pressure Principle Backflow Prevention Device. A RP shall conform

6 CCCPH section 3.3.1 (b).

7 Specifically, any modification to take the assembly outside of CCCPH section 3.3.1(b) approval
requires notification and possible remediation.

8 American Water Works Association Standard C506 78 (R83) adopted on January 28, 1978 for
Double Check Valve Type Backflow Preventive Devices, which is herein incorporated by reference,
available at https://engage.awwa.org/PersonifyEbusiness/Store/Product-
Details/productld/39330463.
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to the AWWA Standard noted in the below footnote.®
7.0 Installation of Backflow Preventers.

(a) Air-Gap Separation. An AG assembly shall be located as close as practical to
the User's connection and all piping between the User's connection and the receiving tank
shall be accessible for visual inspection unless approved in writing by the District. The
receiving water container must be located on the Water User’s premise at the water user’s
service connection unless the District approves an alternate location in writing.

(b) Double Check Valve Assembly. A DC assembly shall be located as close as
practical to the User's connection and shall be installed above grade, if possible, and in a
manner where it is readily accessible for testing and maintenance. DC assemblies installed
or replaced after the adoption must be installed according to the Water Resource Board’s
Cross-Connection Control Policy Handbook.™ Below ground installation can be considered
for approval by the District if it determines no alternative options are available. A DC must
have a minimum side clearance of twelve inches.

(c) Reduced Pressure Principle Backflow Prevention Device. An RP device shall
be located as close as practical to the User's connection and shall be installed a minimum
of twelve inches above grade and not more than thirty-six inches above grade, measured
from the bottom of the device, and it should have a minimum of twelve inches side
clearance.

Plans for backflow preventer installation must be approved by the District prior to
installation. The Water User shall bear all costs of installation.

8.0 Type of Protection Required.

The type of protection that Water Users shall provide to prevent backflow into the
District’s public water supply system shall be commensurate with the degree of hazard that
exists on each Water User’s premises. The types of protective device that may be required
(listed in an increasing level of protection) include DC, RP, and AG devices. The Water User
may choose a higher level of protection than required by the District. Table 1 provides the
minimum types of backflow protection required to protect the public water supply, given
various degrees of hazard. The District will make a case-by-case determination on backflow
protection for Water User situations that Table 1 does not cover.

9 /d.
10 CCCPH section 3.3.2(b).
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TABLE 1
TYPE OF BACKFLOW PROTECTION REQUIRED

Minimum Type o]

Degree of Hazard Backflow Prevention
(a) Sewage and Hazardous Substances
(1) Premises where the public water system is used to AG

supplement the recycled water supply.

(2) Premises where there are wastewater pumping AG
and/or treatment plants and there is no interconnection

with the potable water system. This does not include a

single-family residence that has a sewage lift pump. A

RP be provided in lieu of an AG if approved by the health

agency and District.

(3) Premises where recycled water is used and there is AG
no interconnection with the potable water system. A RP

may be provided in lieu of an AG if approved by the

health agency and District.

(4) Premises where hazardous substances are handled AG
in any manner in which the substances may enter the

potable water system. This does not include a

single-family residence that has a sewage lift pump. A

RP may be provided in lieu of an AG if approved by the

health agency and District.

(5) Premises where there are irrigation systems into RP
which fertilizers, herbicides, or pesticides are, or can be,
injected.
(b) Auxiliary Water Supplies
(1) Premises where there is an unapproved auxiliary AG

water supply which is interconnected with the public
water system. An RP or DC may be provided in lieu of
an AG if approved by the health agency and District.

(2) Premises where there is an unapproved auxiliary RP
water supply and there are no interconnections with the

public water system. A DC maybe provided in lieu of an

RP if approved by the Health Agency and District.
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(c)

(e)

Fire Protection Systems

(1) Premises where the fire system is directly supplied
from the public water system and there is an
unapproved auxiliary water supply on or to the
premises (not interconnected).

(2) Premises where the fire system is supplied from the
public water systemm and interconnected with an
unapproved auxiliary water supply. An RP may be
provided in lieu of an AG if approved by the Health
Agency and District.

(3) Premises where the fire system is supplied from the
public water system and where either elevated storage
tanks or fire pumps which take suction from private
reservoirs or tanks are used.

Dockside Watering Points and Marine Facilities
(1) Pier hydrants for supplying water to vessels for any
purpose.

(2) Premises where there are marine facilities.

Premises where entry is restricted so that inspections
for cross-connections cannot be made with sufficient
frequency or at sufficiently short notice to assure that
do not exist.

Premises where there is a repeated history of
cross-connections being established or re-established.
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9.0 Testing and Maintenance of Backflow Preventers.

(a) The District will ensure that all Water Users field test their respective
backflow prevention assemblies installed pursuant to this Program following installation,
repair, or relocation. The District must be provided with passing field tests before providing
service to a Water User with a newly installed, repaired, or relocated backflow prevention
assembly. The District shall assure that adequate maintenance and annual testing results
are provided by the Water User to ensure their proper operation. All testing shall be
performed at the Water User’'s expense. Failure of a Water User to conduct required
testing, as set forth in this Section 9.0, and/or provide the District with such tests after any
required testing has been completed will result in the termination of water service to that
Water User’s premises until such time as the required testing is completed. The District
will provide the Water User with at least fourteen (14) days’ prior written notice of the need
to conduct such Testing before water service would be terminated.

(b) Backflow preventers shall be tested by persons who have demonstrated their
competency in testing of these devices to the District or the State Water Board.

(c) Backflow preventers shall be tested at least annually or more frequently if
determined to be necessary by the State Water Board or District.

(d) For Users with a high risk of backflow, the District may require more frequent
testing.

(e) Backflow preventers shall be tested immediately after they are installed,
relocated or repaired and shall not be placed in service unless they are functioning as

required.

(f) The District shall notify the Water User when testing of backflow preventers
is needed. The notice shall contain the date by which the test must be completed.

(h) Reports of testing and maintenance shall be maintained by the District for a
minimum of three years.
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Assessment Date:
Assessment Reason:

Last Assessment Date:

Customer Information

Customer Name:

Property Address:

Contact Person:

Phone: Email:

Pico Water District Cross-Connection Control Hazard Assessment

Description of Premises (Category from list):

Service Type Account Number Meter Number

Service Size

Domestic

Fire

Irrigation

Other

Notes/Comments:

Page | 1




BACKFLOW ASSEMBLY INFORMATION

Assembly #1

Service Type Meter Number

Domestic [ Fire Protection [ Irrigation [
Type Size Make Model Serial Number

Physical Location

Assembly #2

Service Type Meter Number

Domestic [ Fire Protection [ Irrigation [
Type Size Make Model Serial Number

Physical Location

Assembly #3

Service Type Meter Number

Domestic [ Fire Protection [ Irrigation [
Type Size Make Model Serial Number

Physical Location

Assembly #4

Service Type Meter Number

Domestic [ Fire Protection [ Irrigation [
Type Size Make Model Serial Number

Physical Location

Assembly #5

Service Type Meter Number

Domestic [ Fire Protection [ Irrigation [
Type Size Make Model Serial Number

Physical Location
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IDENTIFIED HAZARDS

Location & Description Hazard Level: Hazard Type:

ltem of Cross-Connection High/Low/None Health/Non

Highest Threat Potential Hazard: High Hazard [J Low Hazard [J No Hazard [
Location In Compliance: Yes [ ] No []

If no, reason:

Required By Date:

Cross Connection Control Specialist

Signature: Certification Number:
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In accordance with the CCCPH, the District will conduct both initial and ongoing hazard
assessments to identify and mitigate potential cross-connection risks.

Customer Name: Property Address:

Surveyor’s Recommendations

| certify that this cross-connection hazard assessment accurately reflects the overall risk posed by
the customer’s plumbing system to PicoWD’s water system. Based on the assessment, | certify that:

1. Ifound the following type(s) of premises isolation backflow preventer(s):

Air Gap RP/RPDA DC/DCDA PVB

2. The existing backflow preventer(s) is/are properly installed:

Yes No N/A

3. The existing backflow preventer(s) commensurate with the degree of hazard:

Yes No N/A

4. Since no backflow preventer is installed for premises isolation, the premises owner must
install a premises isolation backflow preventer of the following type:

Air Gap RP/RPDA N/A

5. The premises owner should replace the existing premises isolation backflow preventer(s)
with the following:

Air Gap RP/RPDA N/A

Surveyor conducting the assessment:

PicoWD Surveyor Signature: Date:

As the owner or authorized agent of the premises, | certify that | have received a copy of this
completed Cross-Connection Hazard Assessment Report:

Customer Signature: Date:
Notes/Comments:

Additional Information Questions? Contact: backflow@picowaterdistrict.net
Page |4
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Residential Cross-Connection Questionnaire

CUSTOMER INFORMATION

Customer name Date

Service address City

Property Contact name (if different from above)

Mailing address Alternate phone

E-mail address
May we e-mail annual testing and backflow-related notices? Yes [1 No [J

RESIDENTIAL WATER USAGE

Please indicate if your Residence has any of the following (Check All that Apply):

[J Home Based Business — Type of Business:

[ Landscape Irrigation System / In-ground Sprinkler System
- Canyou add chemicals to the system? Yes [1 No []
[ Fire Sprinkler System
- Canyou add chemicals to the system? Yes [ No [
[J Home Dialysis Machine and/or medical equipment connected to water
[] Solar System
- Heat Exchangers or Boilers? Yes [1 No []
[ Livestock Watering
- Hose Filled Automated? Yes [] No [
[] Water Treatment Equipment (i.e. Water Softener)
- Is Backwash / Cleaning Cycle Air Gapped? Yes [1 No [
] Swimming pool, Hot Tub, or Decorative Pond
- Ifyoufill it with a hose, does a hose bib vacuum breaker protect it? Yes [1 No []
- Ifyoufillit by direct water line, is it protected by a RP backflow preventer? Yes [1 No []
[ Alternate Water Source
[] On-site Sewage (Septic) Pump Station (This is pumping equipment that pumps raw sewage to a
municipal sewer or pumps effluent from a septic tank to a drain field)
] Currently have air vacuum breakers or check valves on your outside faucets? Yes [] No [
1 NONE OF THE ABOVE

[] Do you currently have a back flow prevention device installed? Yes [] No [

If yes, please provide the following:

Make: Model: Serial #: Size:
Location of Assembly:
Date of Last Test: please attach a copy of the test form and return with this survey.

| confirm that the information provided above is true and correct, and that | have the authority to
respond as the customer of record.

Signature Print Name Date:

Email Completed Forms to: backflow@picowaterdistrict.net
Questions? Call the District’s Cross Connection Department at (562) 692-3756
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Commercial Cross-Connection Questionnaire

Please complete this form and return it to our Cross Connection Department at
backflow@picowaterdistrict.net If you have any questions, please call us at (562) 692-3756.

CUSTOMER INFORMATION

Customer name Date

Service address City

Property Contact name (if different from above)

Mailing address Alternate phone

E-mail address

May we e-mail annual testing and backflow-related notices? Yes[d No [l
PROPERTY INFORMATION (please check one)

What type of property is this? [1 Commercial L] Industrial [J Institutional

Please describe the type of business activity conducted on this property:

Is there an irrigation system (sprinklers) on the property? [ Yes [] No

Is there a boiler on the property? [ Yes [1 No

Is there a cooling tower on the property? [1 Yes [1 No

Are there four or more stories in the building? [1 Yes [] No If yes, how many?

Is there fire protection (sprinklers) and/or private hydrant(s) on the property? [ Yes [] No
Is there existing backflow protection on the property? [ Yes [ No

Is there a well, non-potable or recycled water, grey or rainwater recovery? [1 Yes [ 1 No
Do you store hazardous chemicals on-site? [1 Yes [1 No

If yes, what?

Is there equipment that requires the use of water? [1 Yes [] No

If yes, what?

I confirm that the information provided above is true and correct, and that | have the authority to
respond as the customer of record.

Signature Print Name
OFFICE USE ONLY
Account No. Meter No. Size
Number of service lines Additional services lines: [ Irrigation [ Fire protection
Reviewed by (print) Signature Date

Backflow Protection Required? [1 Yes [1 No Type
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Appendix D
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APPENDIX D
HIGH HAZARD CROSS-CONNECTION CONTROL PREMISES

The list below identifies premises that require backflow protection provided by an air
gap or a reduced pressure principle backflow prevention assembly, unless noted
otherwise. The list below is not intended to be all-inclusive. A PWS, State Water Board,
or local health agency may require an AG, RP, or both to protect a PWS from other
hazards not listed below and identified in premises through the hazard assessment
completed in CCCPH Chapter 3, section 3.2.1. A PWS may reduce or increase the
minimum protection required for a previously hazard-assessed user premise following a
hazard reassessment as described in CCCPH Chapter 3, section 3.2.1.

. Sewage handling facilities

Wastewater lift stations and pumping stations

Wastewater treatment processes, handling, or pumping equipment that is

interconnected to a piping system connected to a PWS (+)

Petroleum processing or storage plants

Radioactive material storage, processing plants or nuclear reactors

Mortuaries

Cemeteries

Sites with an auxiliary water supply interconnected with PWS (+)

Sites with an auxiliary water supply not interconnected with PWS

10 Premises with more than one connection to the PWS (++++)

11.Recycled water (++)(+++)

12.Recycled water interconnected to piping system that contains water received
from a PWS (+)

13. Graywater systems, as defined in California Water Code Section 14876, that are
interconnected to a piping system that is connected to a PWS

14.Medical facilities

15.Kidney dialysis facilities

16. Dental office with water-connected equipment

17.Veterinarian facilities

18.Chemical plants

19.Laboratories

20.Biotech facilities

21.Electronics manufacture

22.Dry cleaner facilities

23. Industrial or commercial laundry facilities

24. Metal-plating facilities

25.Business park with a single meter serving multiple businesses

26. Marine-port facilities

27.Car wash facilities

28.Mobile home park, RV park, or campgrounds with RV hookups

wn =
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29.Hotels/motels

30. Gas stations

31.Fire stations

32.Solid waste disposal facilities

33.Pet groomers

34.Agricultural premises

35.Hazard assessment access denied or restricted

36.Railroad maintenance facilities

37.Incarceration facilities (e.g. prisons)

38. Temporary connections to fire hydrants for miscellaneous uses, including
construction

39. Private water distribution mains

40.Drinking water storage tank overflow connected to a sump or storm drain (+)

41. Airports

(+) Premise isolated by air gap only except as allowed through CCCPH Section 3.2.2(c)

(++) Dual-plumbed use areas established per CCR Title 22, Section 60313 through
60316.

(+++) Residences using recycled water for landscape irrigation as part of an approved
dual plumbed use area established pursuant to CCR Title 22, sections 60313 through
60316 shall use, at a minimum, a DC. If the water supplier is also the supplier of the
recycled water, then the recycled water supplier may obtain approval of the local public
water supplier or the State Water Board, to utilize an alternative backflow protection
plan that includes an annual inspection of both the recycled water and potable water
systems and an annual cross-connection test of the recycled water and potable water
systems pursuant to subsection 60316(a) in lieu of any BPA.

(++++) All connections must receive at least the same level of protection excluding fire
protection when connected to the PWS distribution system (e.g. if one connection
requires an RP then all connections must have RPs installed).
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Pico Water District — Cross Connection Control Program

Subject: List of Identified Untestable Fire Protection Devices (In Vaults):
Type of Protection: Single Check

® N Ok wh =

Contact Name:

JJJ FLOOR COVERING

A MI HACIENDA RESTAURANT
SUBURBAN PROPANE L P
KRIEGER STEEL PRODUCT
GRACE PROPERTIES

GRACE PROPERTIES LTD
DURFEE TERRACE

AGAPE CHRISTIAN CHURCH

TCY INVESTMENT GP 1

. RHONE CORPORATION

. WASHINGTON MUTUAL BANK, FA

. GREEN COLLISION, INC.

. WHITTIER BOULEVARD-PR(A)

. WHITTIER BOULEVARD-PR(B)

. CREF3 PICO RIVERA OWNER LLC

. ELRANCHO VISTA

. RALPHS GROCER

. AUTOZONE

. PICO RIVERA 7TH DAY ADVENTIST

. TRF CROSSROADS LLC

. PICO RIVERA HEALTHCARE CTR.

. SUPERIOR GROCERS

. SHAKEY'S PIZZA RESTAURANT #24

. NEW MARK MERILL COMPANIES

. 533 N. MARIPOSA, LLC

. 533 N. MARIPOSA, LLC

. CARRON DRIVE APARTMENTS LP(1)
. CARRON DRIVE APARTMENTS LP(2)
. CARRON DRIVE APARTMENTS LP(3)
. PICO RIVERA GARDENS

Service Address

4831 PASSONS BLVD PICO RIVERA CA 90660
9613 WHITTIER BLVD PICO RIVERA CA 90660
4908 GREGG RD PICO RIVERA CA 90660
4880 GREGG RD PICO RIVERA CA 90660
4850 GREGG RD PICO RIVERA CA 90660
4800 GREGG RD PICO RIVERA CA 90660
4928 DURFEE AVE PICO RIVERA CA 90660

4587 DURFEE AVE PICO RIVERA CA 90660
9021 BEVERLY RD PICO RIVERA CA 90660
4931 DURFEE AVE PICO RIVERA CA 90660
9125 WHITTIER BLVD PICO RIVERA CA 90660
4525 ROSEMEAD BLVD PICO RIVERA CA 90660
8503 WHITTIER BLVD PICO RIVERA CA 90660
8503 WHITTIER BLVD PICO RIVERA CA 90660
5211 PARAMOUNT BLVD PICO RIVERA CA 90660
8925 MINES AVE PICO RIVERA CA 90660

8620 WHITTIER BLVD PICO RIVERA CA 90660
9350 WHITTIER BLVD PICO RIVERA CA 90660
5058 CORD AVE PICO RIVERA CA 90660

9156 WHITTIER BLVD PICO RIVERA CA 90660
9140 VERNER ST PICO RIVERA CA 90660

9100 WHITTIER BLVD PICO RIVERA CA 90660
9290 WHITTIER BLVD PICO RIVERA CA 90660
9426 WHITTIER BLVD PICO RIVERA CA 90660
7320 ROSEMEAD BLVD PICO RIVERA CA 90660
7336 ROSEMEAD BLVD PICO RIVERA CA 90660
9050 CARRON DR PICO RIVERA CA 90660
9050 CARRON DR PICO RIVERA CA 90660
9050 CARRON DR PICO RIVERA CA 90660
6525 ROSEMEAD BLVD PICO RIVERA CA 90660
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Pico Water District’s Cross-Connection Control Program

Pico Water Water District (District) will maintain a list of certified backflow testers, pre-approved by
the District, to conduct backflow assembly testing. This list will be reviewed and revised annually, or
more frequently if necessary, and will be provided to customers alongside their annual testing
notices.

All testers are required to adhere to the guidelines outlined in the State Water Resources Control
Board’s Cross-Connection Control Policy Handbook (CCCPH) and comply with all District
requirements. Testers working within the District’s service area must sign and agree to the Tester
Code of Conduct.

The District’s Cross Connection Control Coordinator may suspend or revoke approval of an
individual backflow testers and or company from the list of approved testers if the individual or
company fails or refuses to comply with the District’s Cross-Connection Control Program, Policies
and Regulations or engages in dishonest business practices, fails to maintain a valid backflow tester
certification or installs, repairs or tests backflow assemblies in a negligent manner. Failure to abide
by any of these requirements may be grounds for exclusion from the approved testers list.

District Contacts

Cross-Connection Control Program:
Water Turn on for testing, shut off for repairs/replacement:

Mathew Rostro
714-458-9104
mrostro@picowaterdistrict.net

Henry Barrientos
562-652-0158
hbarrientos@picowaterdistrict.net


mailto:ddiaz@vcwd.org

Certified Backflow Assembly Tester Code of Conduct

The District’s Code of Conduct requires backflow assembly testers to act honestly, competently, and
with integrity and to use their knowledge and skill for the enhancement of public health and the
protection of District water system. The District requires that the following Code of Conduct is
followed by all backflow prevention assembly testers approved to conduct tests within the
District’s jurisdiction:

1. Testers must notify the District as soon as possible, but always within 24 hours, if a backflow
incident or an unprotected cross-connected is observed during field testing

2. Maintain valid certification from a certifying organization pursuant to Article 4 of the
CCCPH

3. Testers are strictly prohibited from knowingly falsifying field results

4. Testers must not remove or relocate a backflow assembly without obtaining explicit
approval from the District

5. Passing backflow test reports must be submitted to the District within 5 calendar days at
backflow@picowaterdistrict.net

a. Failing test results must be submitted within 24 hours of the test date &
backflow@picowaterdistrict.net

6. Any assembly that fails routine testing shall be repaired within 30 days of the initial test
date

a. Only Original Equipment Manufacturer parts shall be used to repair backflow

b. If failing device is anything other than a RP device, it must be replaced with an RP

i. DC’s can continue to be used in fire protection if no chemicals are present
7. Any backflow prevention device or assembly installed shall be manufactured in full
conformance with the standards established by at least one of the following:

a. Standards found in Chapter 10 of the Manual of Cross-Connection Control, Tenth
Edition, published by the University of Southern California Foundation for
Cross-Connection Control and Hydraulic Research

b. Certification requirements for BPAs in the Standards of ASSE International

8. Testers are responsible for updating with the District on any changes in their contact
information, including address, emails or phone numbers.

9. Not misuse the certificate, logo, and marks of the District.

10. Uphold and follow all policies and procedures required by District to remain in good standing.

11. Not participate in any interest, activity, or influence purely for personal gain and notin the
interest of public health and environmental safety.

By signing this document, | hereby certify that | have thoroughly read and understand this
agreement and agree to fully conform to the provisions of this agreement:

Tester Name: Certification #:
Tester Signature: Date:
Company Name:

Company Address:

Phone Number: | Email Address:

The District’s Coordinator will report incidences of fraud or gross incompetence or negligence on the
part of any backflow to the certifying entity as well as any other agencies or authorities.
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Pico Water District
Cross-Connection Incident Response Plan

This Backflow Incident Response Plan was created in accordance with the State Water Resources
Control Board’s Cross-Connection Control Policy Handbook. The plan shall be used as a supplement
to the District’s Emergency Response Plan.

Incident Response Procedures
The District will investigate and respond to suspected backflow incidents, including but not limited
to:

e Assessing complaints or reports of water quality changes as potential backflow incidents

e Conducting water quality sampling and pressure monitoring

e Documenting investigations, response actions, and follow-up activities

Investigation Triggers
A backflow incident investigation will be initiated immediately if an initial evaluation of a water
quality complaint suggests:

e A confirmed or suspected backflow incident
e A complaintthat cannot be attributed to a routine aesthetic issue
e |ow orno chlorine residual

Additionally, if a water main break or power outage results in widespread system pressure loss,
creating conditions for backsiphonage, the District will assess distribution system water quality to
determine if a backflow incident investigation is necessary.

Regulatory Notifications & Reporting

In compliance with the Cross-Connection Control Policy Handbook (CCCPH), the District will notify
the SWRCB and local health authorities of any known or suspected backflow incident within 24 hours
of determination.

e |frequired by the State Water Board, the District willissue a Tier 1 public notification pursuant
to CCR, Title 22, Section 64463.1
e A written incident report must be submitted by the deadline specified by the State Water
Board, detailing:
o The affected area and circumstances of the backflow incident.
o Actions taken by the District in response.
o Follow-up measures to prevent future incidents.
e The Backflow Incident Report Form is included in this plan.

The District shall maintain investigatory and corrective action records in a file separate from
customer complaintinvestigations or other investigations determined to not be related to a backflow
incident. Details on the investigation and subsequent corrective action taken for reported backflow
incidents should be kept on file indefinitely.



Investigation Team
Theinvestigation will be conducted or initially led by the District’s certified Cross-Connection Control
Specialist. The team may also include representatives from:

e District’s Cross-Connection and Operations Staff
e State and regional health authorities
e |ocal plumbinginspectors

This structured response ensures compliance with regulatory requirements and safeguards public
health by addressing potential cross-connection hazards effectively.
The following will be used as initial guidance for dealing with backflow incidents:

Customer Notification
As soon as possible, the District will notify customers not to consume or use water. The District will
start the notification with the customers nearest in location to the assumed source of contamination.

Where a customer cannot be contacted immediately, the District will place a written notice on the
front door handle.

Identification of Source of Contamination
The District will consider the distribution system as a potential source of the contaminant and will
not start flushing the distribution system until the source of contamination is identified.

The District will conduct a house-to-house survey to search for the source of contamination and the
extent that the contaminant has spread through the distribution system.

Note: a check of water meters may show a return of water (meter running backward) to the
distribution system.

When the cross connection responsible for the system contamination is located, the District will
discontinue water service to that customer, until the customer completes the corrective action
ordered by the District.

Isolation of Contaminated Portion of System

The District will isolate the portions of the system that are suspected of being contaminated by
closing isolating valves while ensure that positive water pressure is maintained throughout the
system.

Public Health Impacts

The District will seek immediate input from and work with state and local health agencies to
accurately communicate and properly mitigate potential health effects resulting from the backflow
incident.

Cleaning/Disinfecting the Distribution System

The District will clean the contaminated distribution system consistent with the contaminant(s)
identified. Where both chemical and bacteriological contamination has occurred, the District will
disinfect the system after the removal of the chemical contaminant. Where any bacteriological
contamination is suspected, the District will provide field disinfection.




Most chemical or physical contaminants can be flushed from the water distribution system or
customer's plumbing system with adequate flushing velocity. However, this may not be the case in
systems where scale and corrosion deposits (e.g., tuberculation on old cast iron mains) provide a
restriction to obtaining adequate flushing velocity, or where chemical deposits or bacteriological
slimes (biofilm) are present (on which the chemical contaminant may adhere).

When adding any chemical to remove a contaminant from the distribution system, it is essential that
the District fully understand the chemistry of the contaminant. Adding the wrong chemical could
make the contaminant more toxic to customers and/or more difficult to remove from the distribution
system. To disinfect water mains using the "slug" or "continuous flow" method, a field unit should be
used for chlorine injection, such as a chemical feed - metering or proportioning pump for sodium
hypochlorite. The District should contact the appropriate SWRCB regional office to discuss proposed
approaches to contaminant removal and disinfection prior to taking corrective action.

After-Incident Response

To evaluate the District’s Cross-Connection Control Program and Cross-Connection Incident
Response Plan, the Investigation Team will conduct and after-action review. The District will apply
corrective actions to prevent future backflow occurrences based on the findings of the after-action
review.




BACKFLOW INCIDENT REPORT FORM

Water System:

Water System Number:

Incident Date:

Incident Time (if known):

Incident Location:

How was the incident discovered?

Backflow Originated from:

Premise Location:

Address:

Premise Contact Person: Title:

Phone: Email:

Connection Type: (please check one)
Industrial 1 Commercial [I Single-Family Residential [I Multi-Family Residential
Irrigation 1 Recycled Water (1 Water System Facility
Other:

Description and source of backflow substance (please be as descriptive as possible):

If available, please attach an MSDS or other chemical description form

Was the backflow fluid contained within the user side? YES NO

Estimated Number of Affected Persons:
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Number and description of consumer complaints received:

Did any consumers report illness? Please describe.

If applicable, please describe the consumer notification:

INVESTIGATION

Please describe the water system investigation including time frames:

What was the area system pressure?

s this within typical range: YES [ NO L] - typical pressure:

Was a sample of the water contaminated by the backflow incident collected and stored
before flushing? YES [ | NO [ ]

Please describe all sampling:

DDW recommends laboratory or field sampling for the following parameters: total
coliform, E. coli, free and total chlorine residual, pH, odor, turbidity, temperature, and
color. Additional sampling should be collected at the PWS and regulatory agency’s
discretion.
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CORRECTIVE ACTIONS

Please describe the corrective actions taken by the water system:

Was the chlorine residual increased after discovery of backflow incident? YES [ | NO [ ]

Date of the last cross-connection control hazard assessment of the premise with the
backflow incident conducted:

Did the premise have backflow prevention assemblies? YES [/ NO [

Date of most recent backflow prevention assembly test(s):

When was the Division of Drinking Water or Local County Health office notified?

Date: Time: Contact Person:

Was the Division or Local County Health notified within 24 hours? YES [ | NO [

Other agencies or organizations contacted?

CERTIFICATION

Name: Job Title:

Certification(s):

Please list all cross-connection control related certifications including number and
expiration date
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| certify that the forgoing information is true and correct to the best of my ability.

Signature: Date:

Attach the following applicable documentation

5.

1. Laboratory Test Results

2. Sketch of the cross-connection and modifications

3.

4. Applicable backflow assembly test reports including the most recent test before

MSDS or chemical information forms if chemical hazard is known

the incident
Other relevant supporting documentation

F-4



	CCCP - Final
	PicoWD Exhibit A - CCCP (Appendix F)
	CCCP - Final
	PicoWD Exhibit B - 2025 Hazard Assessment and Customer Survey Forms
	PicoWD Exhibit B - 2025 Hazard Assessment and Customer Survey Forms
	Survey - Residential - B
	Survey - Commercial - B

	CCCP - Final
	PicoWD Exhibit C -  High Hazard CCC Premises
	CCCP - Final
	PicoWD Exhibit D - List of FPD In Vaults
	CCCP - Final
	PicoWD Exhibit E -  Tester Code of Conduct
	CCCP - Final
	PicoWD Exhibit F - Backflow Incident Response Plan & Form
	Incident Response Plan - F
	PicoWD Exhibit F - Backflow Incident Response Plan & Form




